Charlotte Furner | +1 (206) 331 5541 | furner@amazon.com

Education

University of British Columbia, Queensland University, Bachelors of Arts in Psychology & Theater - Vancouver, BC

Experience

Lead Program Coordinator, Amazon | October 2020 - July 2021, August 2022 - Present | Seattle, WA

e Curates and distributes integrated program communications for 4,000+ Area & Operations Managers at Amazon.

e Subject matter expert for program requirements, event logistics, and unique university candidate profile.

e Establishes customer relationships, addresses concerns, and delivers timely cross-functional solutions support a
positive candidate experience for 7,000+ university students annually.

e Applies project management methodologies and technologies to streamline, centralize, and standardize program
operations, and supports the design or development of projects in alignment with organizational goals.

e Assists the automation and analysis of performance data and feedback to for insights and areas of improvement.

e Managed global purchase order process and vendor communications, assisted with budget reports and audits.

e Creation of team vision, goals, tasks lists, newsletters, marketing content, training and engagement materials,
communications templates, matrices, workflows, presentations, SOPs, and Change Orders and proposals.

e Maintains digital archives of program resources, completed work, and projects for future reference.

Communications & Media Intern, Utiliti | April 2022 - August 2022 | Seattle, WA

e Assisted with community engagement and education campaigns for early-stage product launch.

e Idea generation and feedback for company branding, marketing content, and video game character artifacts.

e Provided initial design for and partnered with the creative team on a project that raised $30,000 in three days for
Ukrainian refugee relief.

Teacher, Teaching Abroad Program in France, TAPIF | October 2021 - April 2022 | Bordeaux, France

e Designed and implemented environmentally and socially responsible curriculum to teach 17 classes of 300
children ages 2-1 with researched strategies for behavior change (praise to shift fixed to growth mindsets).

Marketing & Communications Intern, Tenth Vancouver | June 2019 - January 2020 | Phnom Penh, Cambodia

e Published social media content, newsletters, and status-reports for donors in Vancouver.
e Partnered with social justice organizations in Cambodia to understand their unique objectives and goals.
e Led outdoor initiatives, concerts, and workshops for youth in Cambodia.

Product Sales, Yoggu Yogurt | January 2019 - June 2019 | Vancouver, Canada

e Managed product demos and generated interest for Vancouver's first local, vegan, and environmentally
conscious yogurt brand.

e Communicated customer feedback to founder to help scale Yoggu from farmers markets to Whole foods;
increased on-site sales by 15% in one month during product and price revision roll-out

Sales Representative, Generocksity | September 2018 - September 2019 | Vancouver, Canada
e Partnered with Employ to Empower on projects to support unhoused people with employment transitions.
e Supported event venue & goods sponsorships to enable 100% of ticket proceeds for local charities - 40k in 2018.
e Engaged university communities around organization mission and values, hosted events.
e Collaborated with internal teams to market events achieving sales recognition award for 200% to target.

Skills include: Digital design, copy writing, project management, data analysis, persuasive story-telling,
stakeholder management, presentation skills, Scrum Program Management, sustainability, DEI content.
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